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Eriez' 5-Star Service® Offers Instruction, Operation and Maintenance Manuals 
(IOMs) for Free Download; Includes 15 Product Lines 

 
Erie, Pa. — Eriez’ 5-Star Service® is offering an assortment of Instruction, 
Operation and Maintenance Manuals (IOMs), spanning 15 equipment 
categories. The IOMs are in PDF format and available for immediate 
download from Eriez' Web site. 
 
“These IOMs give plant operators and equipment maintenance personnel 
the necessary guidelines to properly operate and maintain their Eriez 
machinery,” says Dave Hansen, Eriez Customer Service Manager. 
According to Eriez, many of the IOMs include a troubleshooting section and 
parts lists, depending on the type of Eriez equipment.  
 
The product lines include (but are not limited to): Chip and parts conveyors; 
coolant cleaners; lift magnets; magnetic drum separators; magnetic grates, 
plates and traps; magnetic roll separators; magnetic pulleys; magnetic rails; 

magnetic separators; magnetic sweepers; palletizers/depalletizers; suspended electro magnets; vibratory 
equipment; metal detectors and other equipment. 
 
To download these free IOMs, visit http://en-us.eriez.com/Products/service/downloadeioms/. For more 
information on Eriez 5-Star Service, call 888-999-ERIEZ (3743) or visit http://service.eriez.com. 
 
Eriez is recognized as world authority in advanced technology for magnetic, vibratory and inspection 
applications. The company’s magnetic lift and separation, metal detection, x-ray, materials feeding, screening, 
conveying and controlling equipment have application in the process, metalworking, packaging, recycling, 
mining, aggregate and textile industries. Eriez manufactures and markets these products through 12 
international facilities located on six continents.  For more information, call toll-free (888) 300-ERIEZ (3743) 
within the U.S. and Canada. For online users, visit www.eriez.com or send e-mail to eriez@eriez.com. Eriez 
World Headquarters is located at 2200 Asbury Road, Erie, PA 16506 
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